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Introduction 
Developed by experts in discrete 
manufacturing, Infor CloudSuite Industrial 
(SyteLine) has more than 25 years of 
experience built in. That means you can be 
confident you've got the tools you need to get 
the job doneðand that you're getting it all from 
an experienced support team. 

You get a solution that works for you, and lets 
you define your own business processes and 
deployment option. You can run a complete 
industry suite in the cloud or on-premise. So 
you can make the system your own instead of 
letting it dictate to you and quit trying to drive a 
square peg into a round hole. 

Complexity and competition continue to 
increase in discrete manufacturing. 
Personalize your enterprise resource planning 
system, focus on your work, and be confident 
you've got the right software and support team 
for the job...all with Infor CloudSuite Industrial. 

Built-in processes go to work for you 
immediately, you'll: 

¶ Go to market faster 

¶ Deliver products on time 

¶ Do more with less. 

¶ Reduce the impact of change. 
 

Infor CloudSuite Industrialôs comprehensive 
functionality supports your business and 
operational challenges. Regardless of your 
mode or mixed-mode method of 
manufacturing, Infor CloudSuite Industrial has 
the business processes configured for you: 

¶ ETO - Engineer to order 

¶ MTO/CTO - Make/configure to order 

¶ MTS ï Make to stock 

¶ Repetitive 

¶ Service 
 

Infor CloudSuite Industrial provides flexible 
application screens, efficient data 
management and tactical processes, which 
adapt to your unique business requirements 
and ensure smooth, efficient process 
execution. Advanced process automation 
technology handles routine tasks and lets you 

continuously improve processes in response to 
changing business conditions. Built-in 
scalability lets you add users, products, 
production sites or warehouses and make 
other changes as business grows. 

Infor CloudSuite Industrial is built and 
deployed on the Microsoft .NET technology 
platform for more flexibility, better application 
integration and improved interoperability 
compared to mixed-platform solutions - all at a 
lower total cost of ownership. 

Collaborating with our Hook & Loop team 
which is one of the largest design firms in New 
York City, we have updated many of the key 
forms in the application with new layouts 
responsive design.  What that means to your 
organization is that the forms will resize and 
adapt to the screen format. So there is 
consistency as to the layout and display of 
information whether you are on a desktop, 
laptop, tablet or phone. 

 This Functional Overview provides a view into 
the core capabilities of the industry suite as 
well as the optional capabilities available to 
you both in the cloud or on-premises. This 
information is provided at a strategic level and 
is intended to help you in your selection of 
Infor products, as well as in strategic planning 
for your internal system development.  

This document is not intended to serve as a 
complete listing of all the new capabilities, nor 
does it reflect the extent to which we may 
enhance the products. Rather, it represents an 
overview of the product as of the date of 
publication and is subject to revision or change 
without prior notice. 

If you have questions or require more 
information about features and functions of 
Infor CloudSuite Industrial, please contact Infor 
or your account executive.  
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Infor CloudSuite Industrial  

Core Capabilities & 

Components: 
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Infor CloudSuite Industrial 

(SyteLine) 
Change with the times 

In todayôs uncertain business environment, 

companies need greater agility and the 

flexibility to respond to changing market 

conditions. With limited resources and 

budgets, IT departments need to focus their 

efforts where they can have the biggest impact 

on business.  Despite the fact that cloud 

computing has gone mainstream and offers 

obvious advantages, companies still have 

legitimate, lingering questions about cloud 

solutions. Who owns the data? Where is the 

data stored? How secure is it? What if I want 

to move it? For many cloud solution providers, 

these are difficult questions to answer. Not so 

for InforÊ. 

 

Own your data  

Unlike many newly-minted cloud software 

companies, Infor brings you decades of 

experience as a proven provider of enterprise 

applications and services. We have more than 

70,000 customers and operations in 194 

countries around the world. We know that the 

choice and flexibility we offer are essential 

factors in our customersô success. Infor gives 

you absolute choice in the way you deploy 

your data and build your IT ecosystem. Thatôs 

why more than two million users trust Infor 

cloud solutions for their most mission critical 

data and business processes. 

 

Plan for flexibility  

Infor CloudSuite is built on a clear, simple 

philosophy that addresses your most pressing 

concerns about the cloud: Itôs your solution, 

your data, and your choice. You get 

unambiguous control of your data. If you want 

to start with a cloud-based application, and 

then decide to bring your solution back to your 

own data center, itôs no problem. Itôs your data 

and you can have it when and where you want. 

 

Inforôs unique approach to cloud technology 

gives you unparalleled flexibility over 

deployment options, making it possible to hand 

data back to you any time. It also lets you 

choose exactly where in the world your data 

physically resides. An innovative two-part 

strategy makes it all work: 

 

¶ Portability. Infor uses the exact same 
application code no matter whether the 
application is deployed in the cloud or 
in your data center to deliver what we 
call application portability. Portability is 
important because business 
changesð companies make 
acquisitions, create spinoffs, or 
reorganize operations. What worked 
today might not make sense tomorrow. 
With Infor CloudSuite, moving to, from, 
or around the cloud is no problem. 

¶ Data isolation. In the Infor CloudSuite, 
data is always separated by customer. 
This allows us to return your data to 
you if you want to move out of the Infor 
CloudSuite. It also allows you to 
specify how and where you would like 
your persistent data stored. If youôre 
concerned about industry regulations 
or privacy laws, this arrangement 
provides full compliance and peace of 
mind as well. 
 

Many organizations donôt consider the 

ramifications of data ownership and solution 

portability until it is too late. With Infor 

CloudSuite, you retain complete choice at all 

times. Youôll also be able to: 

 

¶ Improve resource management. 
Thereôs no reason to weigh your 
company down with the complexity of 
managing networks, servers, and 
storage for advanced enterprise 
applications. Infor CloudSuite lets you 
leave those tasks to the experts. Our 
fully redundant, SSAE-16 compliant 
infrastructure includes the complete 
range of management and 
performance features to keep you 
operating without a hitch, and requires 
virtually no IT footprint on your part. 
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¶ Make your solution your own. Many 
cloud computing vendors force you 
into a one-size-fits-all configuration 
because thatôs all they can do.  They 
donôt have a development environment 
suited to the needs of cloud 
computing. Infor CloudSuite gives you 
the services you need today and the 
option to expand into what you need in 
the future because itôs built on a rich, 
flexible platform that allows unmatched 
configurability. 

¶ Choose provisioning options. Weôve 
designed Infor CloudSuite to allow you 
to provision your applications in the 
manner that suits you best. If you want 
to take advantage of our infrastructure, 
weôre ready to support you. If you want 
to provision your applications on other 
services, such as the Amazon Elastic 
Compute CloudÊ (EC2), DellÊ 
Cloud, IBMÊ Smart CloudÈ 
Enterprise, or one or more of the other 
popular cloud infrastructure providers, 
weôre also ready to support you in that 
approach. 

¶ Streamline integration. You can 
connect Infor and non-Infor 
applications in the cloud because 
weôve built integration technology 
components into the core of Infor 
CloudSuite architecture. Our 
integration technology allows you to 
integrate solutions using a mix of 
deployment options, including SaaS, 
on-premises, and dedicated hosting. 

 

 

 

 

 

 

 

 

 

Take full advantage of the cloud 

immediately 

Infor CloudSuite ensures that your software 

investment will yield value well into the future, 

no matter where you choose to operate or how 

you choose to deliver service throughout your 

company. You get complete deployment 

flexibility so that you can take full advantage of 

cloud-based and on-premises deployment 

methods, in any combination. You also get the 

optimal mix of power and availability, without 

sacrificing functionality or speed. 
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Technology 

Infor Mongoose Framework 

Infor CloudSuite Industrial is built with 

extensibility from the ground up. The Infor 

Mongoose Framework gives you the ability to 

adapt the system to your business, rather than 

requiring you to force your business to fit the 

software. The model in the Infor Mongoose 

Framework makes it possible to adapt the 

application to new business requirements 

without incurring the high cost and delays 

involved in modifying or writing new code. 

This, in turn, makes it feasible to rapidly adapt 

the system to your business, while continuing 

to receive new features and fixes.  

In most ERP applications, adaptability is 

provided as a separate layer over the base 

application, so your ability to extend and build 

new functionality is limited. The changes you 

need to make will inevitably involve modifying 

the base application logic and that means 

modifying code. But the base application is 

built with the same metadata-driven approach 

provided to customers, so your capabilities to 

extend and adapt the application are virtually 

unlimited.  

To meet these objectives, the Infor Mongoose 

Framework uses a model defined by metadata 

(data defining the application behavior, stored 

in rows and columns in databases); for the 

user-interface (forms), the business objects 

(IDOs, or Intelligent Data Objects); and 

business processes (Application Event 

System). In the metadata approach, changes 

can be kept separate from the base application 

and your changes automatically upgrade. 

The Infor Mongoose Framework makes it 

possible to perform the following changes 

without programming:  

 

 

 
 

¶ Extend any portion of any screen: By using 
the same tools as those used to build the 
base application, you can extend any 
portion of any screen, including new tabs, 
new fields, validation logic, and enabling 
logic. You can even embed controls you 
write in technologies like JAVA or HTML5 
in any CloudSuite Industrial form. 

 

¶ Extend any business process: Using the 
Application Event System (AES), you can 
define rules that execute whenever an 
insert or update occurs to any business 
object (order, item, etc.) in the application 
or when trigger conditions you define 
become true. These event actions include 
updating any data in the application, 
automating any process provided by the 
application, prompting a user or group of 
users to approve the change, integrating to 
an external application, or simply notifying 
users of the change. Defining these types 
of actions is all done without writing code.  

 

¶ Extend any business object: You can 
extend any of the Intelligent Data Objects 
(IDOs) to create new relationships to other 
IDOs in the base application, add new 
calculated fields, add new tables, and 
publish their properties on the IDO. You 
also can create your own IDOs over your 
tables. All of these are done without writing 
code, although if you want you can write 
your own .Net classes and have that logic 
incorporated in the IDO processing as well. 

 

 

 
 
 
 



11 
 

¶ Add completely new functionality: You can 
build new functionality, such as new 
tables, IDOs, and forms as required by 
processes unique to your business. These 
are automatically deployed with the base 
application and automatically take 
advantage of other framework functions, 
such as translations, Web Service access, 
and the Application Event System. 
 

¶ Build forms for use as standalone web 
pages, like your own vendor portal, which 
can also adapt to alternative layouts for 
various devices like smart phones. 

 

¶ Introduce workflow, automation, or other 
business process-level changes using the 
Application Event System, without writing 
code. With drag-and-drop editing, you can 
construct rules that can, for example, 
query, update and execute functions on 
any IDO, notify or prompt users, or invoke 
web services from external applications. 
You can have your rules executed on a 
wide variety of events, including trigger 
rules you specify (e.g. item quantity on 
hand is below safety stock), or whenever 
data on an IDO is updated in various ways.  
 

¶ The flexibility of the tool set allows for 
responsive design, meaning that using the 
new Flex Layout Component, and Infor 
Hook and Loop controls or your own 
HTML5 controls via the new 
UserComponent mechanism, you can 
build layouts that adapt to the size of the 
display design whether you are on a 
desktop, laptop, tablet or phone.  This 
reduces your development efforts by 
building forms once and using them 
anywhere. 

 

This ability to extend and tailor the application 

helps you to lower the cost of your IT 

ownership and increase productivity for your 

business. 
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Mongoose Productivity Tools - DataViews, 

KPIs, and DataSearch 

(formerly known as Workbench Suite) 

Infor Mongoose Productivity Tools gives users 

a "home base" panel that consolidates several 

role-related screens, performance gauges, 

navigation shortcuts, process flow guides, and 

advanced search/report toolsðall in one easy-

access, power location. 

Providing employees with real-time 

performance data empowers them to identify 

predictive trends, take preemptive actions, and 

respond quickly to critical issues pertaining to 

their role, department, or division.  

Infor Mongoose Productivity Tools are tailored 

around specific company roles, from the C-

level officer monitoring company-wide KPIs for 

long-range strategic planning, to the billing 

manager striving to expedite invoicing and 

maintain steady cash flow. Infor Mongoose 

Productivity Tools provide quick, timesaving 

access to data (and supporting layers of 

related data), increase productivity, provide 

valuable role-related feedback, and support 

each employeeôs problem-solving efforts. 

Infor Mongoose Productivity Tools gives users 

colorful, highly visible gauges so key 

performance indicators and influencers can be 

easily monitored as needed, whether it is 

minute-by-minute, hourly, daily, or weekly. The 

performance indicators are tied to the live, 

integrated CloudSuite database, rather than a 

static snapshot, and provide right-click access 

to multiple layers of influencing specifics 

behind the numbers.  

¶ Monitor the easy-to-read gauges 
continuously for critical information, 
providing the ability to project outcomes 
and take appropriate preemptive actions. 
 

¶ Identify influencing factors and avoid 
potential delays before they escalate and 
affect the bottom line. 
 

¶ Access ñrole-basedò critical numbers to 
help userôs measure metrics relevant to 

their position, empowering self-regulation 
and performance improvements. 
 

¶ Consolidated screens and navigation 
shortcuts save userôs time and improve 
productivity, leaving more customer 
attention. 
 

¶ Process flow charts speed performance, 
simplify training, and encourage 
compliance with best practices related to 
each function. 
 

¶ Extended search capabilities save time by 
simplifying detailed research and multi-
level performance analysis. 
 

¶ Dynamic DataViews allow users to analyze 
data in detail and write reports with real-
time, drill down capabilities for confident 
strategic planning. 
 

o DataSearch enables the user to 
search the entire system for 
occurrences of a text value.  

o DataView Actions extends the 
drilldown results for  user-defined 
right-click menu actions to be 
executed. 

 

 

Infor Mongoose Productivity Tools gives users 
colorful, highly visible gauges so key 
performance indicators and influencers can be 
easily monitored as needed, whether it is 
minute-by-minute, hourly, daily, or weekly.  

  



13 
 

New Mongoose Reporting Engine 

 

Mongoose Form Reporting 

Report type forms are 

specialized Mongoose forms that you can 

create to produce your own custom reports. 

Report form are true Mongoose forms and can 

be edited in Mongoose Design mode.  

A Report type of form actually contains only 

the layout or definition of a report. Form 

reports have full background task support so 

that reports can be scheduled to run at specific 

intervals.  

The New Form Wizard determines the initial 

form size and orientation when generating 

reports. Both the orientation and paper size 

can be changed later, however. By using Glue 

properties along with the main Flex Layout 

region, you can adapt the form design to 

different paper sizes. 

 

 

 

 

 

Mongoose DataView Reporting 

DataView Reporting is used for simple, list 

type reports.  

DataView Reporting uses Pre-Defined 

DataViews as a basis for reporting. DataView 

reports have full background task support so 

that reports can be scheduled to run at specific 

intervals.  

DataView Reporting Output Formats are 

controlled by DataView Layout Controls. Users 

are able to input specific parameters before 

running the report.  
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Multi-Company/Multi-Site Operations 

Infor CloudSuite Industrial is inherently a multi-

company, multi-site, multi-lingual and multi-

currency solution. CloudSuite Industrial allows 

your companies to work together or separate 

based on your needs. A "site" or 

organization/company represents any place 

where work is done. So, a "site" may 

correspond to company headquarters, a 

manufacturing plant, or a distribution center. 

Sites and Entities: Sites have relationships 

with each other. They combine to form 

financial entities, supply each other parts, 

Ship-to common customers, and share 

administrative functions.  

Sites may report to financial reporting units 

called "entities." An "entity" has a specific 

currency, a chart of accounts, and the ability to 

produce financial statements. The entity is the 

highest-level organizational component. For 

financial reporting purposes, you can group 

sites under a particular entity. However, sites 

can belong only to one entity. 

Sites can be set up in Multiple databases, or 

you can define multiple sites within a Single 

CloudSuite Industrial database. You can also 

have a combination of both ï a hybrid model.  

¶ Inter-Site/Warehouse Transfersð
CloudSuite Industrial provides functionality 
for any one site to enter a Multi-Site 
Quantity Move or Transfer Order for items 
to be RECEIVED at that site from an 
additional shipping site. CloudSuite 
Industrial also provides functionality for 
any one site to enter a Multi-Site Quantity 
Move or Transfer Order for items to be 
SHIPPED to an additional receiving site. 
 

¶ Centralized and Decentralized Order 
Entryð Any site can originate a multi-site 
order, and line items can be shipped from 
any site. Credit checking and inventory 
visibility is provided from site to site. In 
Multi-Site order entry, you can enter an 
order that spans across sites. In 
decentralized environments, you can enter 
an order at any site. 
 

¶ Centralized Purchasing ð Any site can set 
up a PO that encompasses purchase 
orders to be created remotely at multiple 
target sites. A multi-site purchase order 
can take advantage of quantity breaks 
from the vendor for items that are required 
at multiple sites. Items being purchased 
may be subject to a Master Buy 
Agreement. This option accumulates 
quantities of like items from one vendor, to 
determine the best quantity break 
available. You can create printed 
documentation that groups purchase order 
information from various sites. Cross site 
vendor maintenance can also be done. 
 

¶ Multi-Site Linked MRP and APSð
CloudSuite Industrial supports site-based, 
linked MRP and APS. When you run the 
Planning activity in Global mode, the 
activity regenerates the plan at each site in 
order of site priority (defined on the 
Planning Parameters form). The activity 
generates planned transfer orders for 
Transfer items across sites.  
 

¶ Multi-Site Transfer AccountingðMulti-Site 
Transfer accounting automates inter-
company financial transactions and inter-
company financial consolidation. 
CloudSuite Industrial provides parameter 
set-up for profit/cost eliminations, and offers 
separate account tracking for inter-
company profit, cost, Accounts Receivable, 
Accounts Payable, sales, and cost of sales. 
 

¶ Manual Voucher BuilderðThe Manual 
Voucher Builder allows you to quickly 
create a voucher in one or more sites for a 
single vendor's invoice. On any site, you 
can specify the portion of the vendor invoice 
amounts to allocate. You can enter all or 
some subset of the vendor invoice 
amounts. You can use the originating site 
as the To Site.  
 

¶ Multi-Site Journal ProcessingðThe multi-
site journal processing activity allows for the 
creation of a single journal processing form 
that will distribute transactional information 
into each sites respective MS Journal. 

 

 



15 
 

¶ Multi-Site Items, Customers, and Vendors ï 
Allows you to set up Items, Customers, and 
Vendors at a master site and copy these 
records to other sites.  

 

¶ Multi-site copy of Bills of Materials ï allows 
you to copy Bills of Materials from one site 
to other sites.  

 

 

¶ Multi-site Vouchering ð Multi-site 
vouchering functions enable a single user 
to create a cross site voucher based on 
PO generated receipts.  
 

¶ Multi-site Invoicing - Multi-site invoicing 
functions enable a single user to generate 
and print invoices for CO shipments and 
returns in multiple target sites from a base 
site. 

 
 
 
 

 

Sites have relationships with each other. They 

combine to form financial entities, supply each 

other parts, Ship-to common customers, and 

share administrative functions. 
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Localizations ï Country Packs 

In recent years, globalization has become a 

reality. Companies of all sizes now have the 

opportunity to conduct business in more than 

one country. To conduct their business, these 

companies must comply with a specific 

countryôs laws and regulations. Because of 

this, establishing a new office, warehouse, or 

factory in another country presents many new 

challenges. In short, when operating in a new 

country, companies are required to comply 

with local laws and regulations to complete 

their daily business transactions and 

operations.  

Our goal at Infor is to support our customers 

throughout this process. We do this by offering 

country packs of our software with country-

specific code to help with localizations. To 

create country packs, we have done extensive 

research into each country where our 

customers need support. We have built our 

knowledge and insights about the 

requirements in each country from a legal and 

statutory perspective. Compliance to the 

specific requirements of a country are 

accomplished by a number of ways; 

¶ Functionality built and delivered within the 
core application ï these are general 
features that can be used by multiple 
countries and may be legally required in 
some. 
 

¶ Country packs that are additional forms 
and functions that are contained in a 
country pack for a specific country.  These 
are unique requirements only required for 
the specific country for which they are 
built. 
 

¶ The use of Local.ly which is a global Infor 
team that has developed a set of 
applications that addresses the local 
requirements that can be utilized by 
multiple ERP systems.  This allows us to 
efficiently enter more markets by 
developing software one time rather than 
for each ERP system. 

 

 

Infor customers can achieve the following 

advantages by using our country packs: 

¶ Rapid implementations of our products in 
new countries 
 

¶ Future solutions for changes in law and 
regulatory requirements 
 

¶ Lower total cost of ownership from a 
system owner perspective because 
country packs use the same technology, 
same developments methods, and the 
same user interface (UI) as the other parts 
of our products 
 

¶ Lower total cost of ownership from an 
educational perspective because country 
packs share the same look and feel as 
other parts of our products 
 

Please check with your Infor Representative to 

check on the most current version available for 

the countries that you are interested in.  We 

currently support the following countries on 

premise and plan to have them available in the 

near term for the cloud. Country Packs are 

typically available 60 -90 days from the 

General Availability release of the core 

product: 

¶ Argentina 

¶ Brazil 

¶ Bulgaria 

¶ Canada ï French translation 

¶ Chile 

¶ China 

¶ Colombia 

¶ Czech Republic 

¶ Ecuador 

¶ France 

¶ Germany 

¶ India 

¶ Italy 

¶ Japan 

¶ Korea ï translations only 

¶ Malaysia 

¶ Mexico 

¶ Netherlands ï translations only 

¶ Poland 

¶ Thailand 

¶ Venezuela 

¶ Vietnam ï translations only 
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Countries that CloudSuite Industrial works in 

without requiring a country pack: 

¶ United States 

¶ United Kingdom 

¶ Ireland 

¶ Australia 

¶ New Zealand 

¶ Singapore 

¶ Hong Kong 

¶ Canada 

¶ South Africa 
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System Manager 

You manage and administer Infor CloudSuite 

Industrial using various end-user tools, which 

are built into the product. Some of the 

management tools available within CloudSuite 

Industrial include:  

¶ CloudSuite Industrial Configuration 
Wizard ð Allows administrators to create 
and configure new CloudSuite Industrial 
environments. 
 

¶ User Maintenance Screens ð Set up 
new users and administer security settings 
and user privileges. 
 

o Complies with US government 
FedRAMP security requirements 

 

¶ License Management Screens ð 
Manage licensed modules and administer 
user/module privileges 
 

¶ Session Management ï Monitor and 
manage user sessions. 
 

¶ Background Task Administration ð 
Create, monitor and manage background 
system tasks. 
 

¶ User Audit Tracking ð Set up user audit 
trails to monitor user activity. Audit trails 
can be set to field level capturing time 
stamped previous and new values. 
 

¶ User Extended Tables Administration ð 
Change the schema of the database to 
add fields that may be required to provide 
specific user functionality securely and 
safely. 
 

¶ Electronic Signature Administration ð 
Assign users Electronic signature 
authorization and determine which tasks 
require electronic signatures. 

 

 

 

 

SQL tools are designed to aid administrators 

with the common tasks involved with managing 

SQL databases. 

The database is administered using SQL tools, 

such as: 

¶ Enterprise ManagerðCentralized view of 
SQL databases with access to all common 
administration tasks, 
 

¶ Query AnalyzerðEasily create, parse, and 
execute T-SQL queries, 
 

¶ SQL backup and restoreðCreate 
automated online backup routines and 
maintenance plans to automatically protect 
your data, 
 

¶ Query Optimizer Built-in tool to analyze 
and maximize the performance of T-SQL 
queries. 

 

 

 

Set up new users and administer user settings 

through the User Maintenance Screen. 
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Personalization 

Infor CloudSuite Industrial provides customers 

with the ability to change the look and behavior 

of forms without having to impact source code. 

This provides you the ability to adapt 

CloudSuite Industrial where required to provide 

not only a functional fit but more importantly to 

achieve a Business Process fit. 

CloudSuite Industrial customers are able to 

take an óas shippedô form and change the look 

and behavior to best suit the requirements. 

These changes can be migrated forward in 

conjunction with patches and upgrades to the 

base product.  

Changing forms is a secure activity and the 

level or personalization that is allowed to a 

user can be set from ónoneô up to full control. 

Customers are able to add and change the 

position of fields, buttons and labels on a form 

as required. The default size and shape of a 

form can also be changed. 

Changes to forms can be made that will be 

used for a whole site, a group of users, and 

individual user level. 

Such personalizationôs are made through to 

the user interface and include copies of forms 

and form objects, new forms and form objects, 

and changes to forms and form objects. These 

changes can automatically be migrated 

forward in conjunction with patches and 

upgrades to the base product. 

 

 

 

 

 

 

 

 

 

Personalizationôs can be made to: 

¶ Forms 

¶ Variables 

¶ Menus 

¶ Strings 

¶ Validators 

¶ Scripts 

¶ Event handlers 

¶ Property Class Extensions 

¶ Component Classes 

¶ UETs (User Extended Tables,8000 bytes 
per table) 

¶ UDFs (User-Defined Fields, 44 predefined 
per table) 

 

 

 

Sample Infor CloudSuite Industrial form. 
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Application Event System 

The Infor CloudSuite Industrial Application 

Event System is a key element in providing an 

organization with the means for automation of 

business processes. 

Event-Driven functionality is rapidly becoming 

a fundamental core desktop technology, as 

important and omnipresent as e-mail, 

spreadsheets, databases, intranets and the 

Internet.  

The Application Event System enables the 

right people to make the right decisions at the 

right time. The software's e-mail and internet-

enabled environment provides Information 

access, delivery and work support across 

organizational dimensions. 

The Application Event System streams the 

flow of work throughout your enterprise, 

providing complete visibility and routing for all 

the vital documents, notes and data required 

for each person in the supply chain-from the 

executive suite to the factory floor and 

including suppliers and customers-to react and 

execute the tasks necessary for adapting to 

change rapidly and competing more 

effectively.  

You can export and deliver business 

Information to and from CloudSuite Industrial. 

Triggered by events in CloudSuite Industrial, 

the Application Event System activates tasks 

and e-mails details for subsequent execution 

by the user. Information is automatically 

passed to the right participant at the right time 

according to a set of intelligent business rules.  

Open business issues, such as customer 

credit issues, proposal sign-off, or purchase 

order approvals are automatically routed to the 

designated recipient(s) for action. Once a 

decision has been made or a task completed, 

the Application Event System processes the 

new Information into CloudSuite Industrial and 

moves forward with the next open issue until 

the entire process is completed. 

 

 

Easy access for user control of all your 

business processes.  
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Microsoft Outlook Integration 

For many people, especially those in sales and 

marketing positions, Microsoft® Outlook® is an 

essential tool for communication and 

organization. You use Outlook tools to manage 

your e-mail, your calendar, your task list, and 

your contacts. 

Infor CloudSuite Industrial includes a user 

calendar, task lists, and sales contacts that 

can be tightly integrated with their Outlook 

counterparts, so you can work with the same 

information seamlessly in both Outlook and 

CloudSuite Industrial. With the click of a 

button, you can selectively duplicate contacts, 

appointments, and tasks from either Outlook or 

CloudSuite Industrial into the other application. 

When you view e-mails in Outlook to or from 

certain customers, the CloudSuite Industrial 

details for orders made by that customer 

display along with the e-mail, for easy 

reference when you reply to or call that 

customer. The details of CloudSuite Industrial 

customer interactions are also available with 

the Outlook e-mail, so you can see all 

interactions with that customer and refer to 

ongoing discussions. 

You can also add selected incoming or 

outgoing Outlook e-mails to the CloudSuite 

Industrial Customer Interactions form by 

clicking a button in Outlook. 

CloudSuite Industrial Application Search (SAS) 

can also be used to search and access 

CloudSuite Industrial directly from Outlook, 

Word and Excel. By defining search terms in 

CloudSuite Industrial, then the Office 

applicationôs Research pane displays the result 

of the search in the CloudSuite Industrial 

database. For example, if a user right-clicks on 

an item, the results could display the item 

description plus a link.  The user could click on 

the link to drill down to the related CloudSuite 

Industrial form, filtered for that item.  

If SmartLink is enabled in Microsoft Outlook, 

then when a user opens some e-mails in 

Outlook, text in the e-mail that matches a 

search item displays as a link. The user can 

click the link to open a CloudSuite Industrial 

form that displays more information about the 

text. 

The CloudSuite Industrial Explorer module in 

the Microsoft Outlook Navigation pane displays 

folders, subfolders, and link items that let you 

access CloudSuite Industrial forms (in the Web 

client) directly from Outlook. 

¶ Emails Added to Customer, Vendor, 
Prospect, and Sales Contact Interaction 
Logs with Attachments 

¶ Task List Associated with Calendar Events 

¶ Sync Contacts and Tasks 

¶ Sync Calendars 

¶ Sync Task Lists 

¶ Application Search 

¶ SmartLink 

¶ View the CloudSuite Industrial Explorer 
 

 

With the click of a button, you can selectively 

duplicate contacts, appointments, and tasks 

from either Outlook or CloudSuite Industrial 

into the other application. 
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Microsoft Projects Integration 

Infor CloudSuite Industrial interfaces with 

Microsoft Project®. The interface includes an 

add-in that adds a CloudSuite Industrial toolbar 

and menu option to Microsoft Office Project, 

similar to the ones in Outlook and Excel. This 

add-in allows you to pull in data from 

CloudSuite Industrial and also to send data 

from Microsoft Project to CloudSuite Industrial. 

The Microsoft Project add-in is very easy to 

install and configure. Once the add-in is 

installed, you can create a CloudSuite 

Industrial project from within Microsoft Project. 

Infor CloudSuite Industrial can import and 

export project task data to and from Microsoft 

Project. If you have Microsoft Project installed 

on the local machine, import and export 

buttons appear on the Project Tasks form. 

¶ Sync In, Sync Out, and Enable Auto Sync 
OutðSync In and Sync Out synchronize 
changes on the Project between 
CloudSuite Industrial and the Microsoft 
Project client. Enable Auto Sync Out 
enables you to Sync Out changes 
 

¶ Create new projects in CloudSuite 
Industrial using Microsoft Project 
 

¶ Create a new estimate project in 
CloudSuite Industrial using Microsoft 
Project 
 

¶ Create a new project task in CloudSuite 
Industrial using Microsoft Project 
 

¶ Create a new resource (Material) in 
CloudSuite Industrial using Microsoft 
Project 
 

¶ Create a new work resource (employee, 
user, etc.) in CloudSuite Industrial using 
Microsoft Project 
 

¶ Assign existing work resources to different 
tasks using Microsoft Project 
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Infor XI Platform 
 

Rise to a new level of software 

sophistication 

Success in the digital business era requires a 
coherent, coordinated effort across your entire 
enterprise. It's nearly impossible to accomplish 
that with an assortment of disparate, 
disconnected technologies. You need to get 
beyond the habit of reconciling data from 
multiple silos through an ad hoc assortment of 
spreadsheets, if you want to stay competitive. 
With a fully connected technology platform that 
handles integration, analysis, and 
collaboration, you can apply enterprise-wide 
focus to the challenges of your industry. 
 
Get a platform for success 

The Infor Xi platform gives your company the 
perfect platform for growthða unified, highly 
integrated technology framework that 
preserves your freedom to choose, configure, 
and target business-specific solutions to your 
exact needs.  
 

 

Advance to more innovative technology 

The technologies within the Infor Xi platform 
were designed to cover the widest possible 
range of emerging business needs. Those 
technologies include: 
 
Infor ION®ðThe newest version of Infor ION 
integration technology, built on HTML5, gives 
you better performance, richer search 
capabilities, and easier integration than ever 
before. Its newly enhanced graphical mapper 
gives you a clearer, more intuitive tool for 
building process flows. 

¶ Infor ION APIðBy giving you richer, 
more varied paths for gaining 
programmatic access to data, the Infor 
ION API extends the power and value 
of your Infor solutions in new ways. 
Youôll gain the potential for more 
powerful mobile capabilities, better 
access to analysis, and the ability to 
give third party solutions access to 
data from your Infor solutions. 

 
¶ Infor Ming.leÊðOur groundbreaking 

collaboration and business process 
management technology now features 
extraordinary Hook & Loop user 
experience design and workflow 
automation capabilities to help you be 
more productive anytime, anywhere. 
 

¶ Infor Document ManagementðInfor 
Document Management now offers 
unmatched simplicity and ease of use 
for all your document management 
needs. By giving you a single 
document management interface to 
serve all your Infor solutions, you can 
easily find, manage, and generate 
value from the information you 
accumulate. 

 

¶ Infor Business IntelligenceðYouôll 
gain better productivity and a rich, 
intuitive user experience with Infor 
Business Intelligence for the Infor Xi 
platform. Because business 
intelligence is woven deeply into core 
Infor Xi technology, your BI content 
and data insights will become a 
seamless part of your business 
workflow and collaboration process. 
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Other Infor Xi supporting technologies that 
help deliver great performance include: 
 

¶ Infor ION Business VaultðThe Infor 
ION Business Vault dramatically 
accelerates reporting and analytics by 
moving critical background functions 
onto a separate, dedicated resource, 
making it unnecessary to wait 
overnight for analysis of critical 
business data. With Infor Xi 
technology, Infor ION Business Vault 
draws on rich data connections 
between many different types of data 
systems. It can rapidly reveal issues 
affecting different parts of your 
business that you might not otherwise 
recognize. 
 

¶ Infor Federated ServicesðInfor XI 
technology improves the performance 
of federated services and makes it 
greatly easier for you to manage new 
users, give access to applications, and 
integrate application functions across 
your enterprise. 
 

¶  Hook & LoopÊ UX ï The newest 
version of Infor Xi features our 
advanced Hook & Loop user 
experience, designed to be more 
meaningful, pleasurable, convenient, 
usable, reliable and functional. The 
Infor user experience will change what 
you expect from business software. 
 

Move to a consistent, unified technology 

experience 

You can rapidly enhance the value of all your 
Infor solutions with the support of the newest 
version of the Infor Xi platform. With easier 
integration, single sign-on, and improved user 
management, youôll gain a fully integrated 
technology experience that can translate into 
better performance throughout your 
organization. 
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Infor Ming.le 
 

A single platform for more efficient 

business throughout your organization 

Infor Ming.le is a comprehensive platform for 
social collaboration, business process 
improvement, and contextual analytics. Giving 
you the most innovative social media concepts 
translated into a business environment, the 
solution marries communications with business 
processes to help you work smarter and faster. 
Unlike information sharing technologies that 
are disconnected from your core applications, 
Infor Ming.le is fully embedded with 
organizational systems like ERP and 
financials. All employees, regardless of their 
roles, can communicate, collaborate, and 
share information, such as documents, plans, 
photos, and videos, from a centralized 
location, with all activity captured and easily 
searchable. You can put information at 
employeesô fingertips with contextual 
intelligence, increase response times and 
prevent problems with tasks and alerts, get the 
full picture of any issue or question with 
drillback capabilities, and change the way work 
is done with the use of social objects. Once 
you have Infor Ming.le, you wonôt be able to 
imagine living without it. 
 

Make information silos a thing of the past 

Infor Ming.le makes it easy to tap into ñtribal 
knowledgeòðthe information usually gained 
through years of experience with a companyð
by extending to key organizational systems like 
ERP and supply chain management (SCM). 
Need to know who has information on 
inventory? Or what happens to your production 
schedule when a critical resource requires 
maintenance?  Infor Ming.le dramatically 
simplifies this process. Like TwitterÊ, Infor 
Ming.leôs core functionality is discovery. The 
solution can instantly connect a query with the 
right group or person to handle it. With Infor 
Ming.le, employees across all areas of your 
business can communicate and collaborateð
sharing information such as documents, plans, 
photos, videos, and moreðin a centralized 
location, with real-time updates that are stored 
and easily searchable. Youôll also be able to 
organize conversations around enterprise-wide 
business topics; share key screens, data, and 

attachments; have relevant data automatically 
displayed based on the context of discussions; 
and extend conversations and information 
sharing to external parties, such as suppliers, 
customers, or citizens. 
 

 
 
Infor Ming.le Homepages offer a flexible and 

configurable way to present your users with 

information and activities. Build pages for 

users, roles, departments, business functions, 

etc. Select from the library of available Infor 

widgets or build your own.  

 
Features to empower your business 

¶ Paparazzi - Drawing on a concept 
from the social media world, this 
contextual application lets you ñfollowò 
particular social objects and people, 
delivering automatic notices based on 
parameters that you define. For 
example, if youôre a sales rep, you can 
be automatically notified of all activity 
relating to a top customer, receiving 
updates when orders are received, 
and more. 
 

¶ Contextual Intelligence - Infor 
Ming.le combines real-time information 
from ERP, SCM, enterprise asset 
management (EAM), and financial 
systems, as well as any other 
transactional information, on a single 
screen. It automatically senses the 
type of work youôre doing and displays 
information relevant to that task, 
without requiring you to search for 
information and store the results. 
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¶ Infor Ming.le Mobile - Infor Ming.leôs 
mobile capabilities let you work 
smarter and faster anytime, and 
anywhere. You can head off problems 
and keep business moving with critical 
information and alerts accessible on 
your mobile device. 
 

¶ Tasks and Alerts - Inforôs technology 
transmits transactional information in 
real time, so you can keep up with the 
progress of important activities. You 
can filter, view, and monitor 
information to keep tabs on the items 
that matter most. Infor Ming.le also 
includes a workflow interface that can 
push approvals and alerts to the 
appropriate people when problems 
arise. 
 

¶ Drill back - Analytics and reports in 
Infor Ming.le feature full drill back 
capabilities so you can see the 
information supporting the data on 
your screen. If total costs suddenly 
spike on one production line, for 
example, you can immediately drill 
down and see which component of 
cost changed most to contribute to the 
increase. Youôll be able to zero in on 
issues that matter and keep your 
operations under control more easily. 
 

¶ Streams - The Infor Ming.le platform 
enables you to organize recurring 
conversations around a business 
topic, defined by the users, with the 
ability to involve internal and external 
participants. Streams captures 
conversations that relate to 
unstructured business processes as 
participants collaborate to complete 
activities, due on different dates and 
times, organizing documents by 
threading them around each activity. 
 

¶ Infor Communities - With this feature, 
you can extend your Infor Ming.le 
platform to external participants, 
facilitating structured communication 
and business process tracking with 
your customers, suppliers, or citizens. 
 
 
 

¶ Ming.le Homepages - Infor Ming.le 
Homepages offer a flexible and 
configurable way to present your users 
with information and activities. Build 
pages for users, roles, departments, 
business functions, etc. Select from 
the library of available Infor widgets or 
build your own.  

 

 

Increase efficiency, productivity, and 

employee satisfaction 

By delivering information in new ways and 
letting people work more efficiently. Youôll also 
reduce email loads by putting information 
where people can easily find it and marrying 
communications with business processes. 
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Infor Document Management 
 

Always have the right document 

Finding the right document should be the least 

of your concerns. When you've aligned your 

documents with your business systems, you'll 

always have all of the information you needð

securely stored in a searchable database. With 

Infor® Document Management, you can work 

with the most accurate and up-to-date 

information, while ensuring that everyone in 

your organization is working together. Infor 

Document Management is a central repository 

where you can maintain your common 

business rules for creating documents, as well 

as all of your documents.  

Manage the entire lifecycle of your 

documents 

Thanks to Infor Document Management, you 

get support for the whole lifecycle of your 

business documentsð from input through 

storage, retrieval, and sharing. In addition, you 

can use free text and attribute searches to find 

your documents. And, your documents can be 

edited in either the clients supplied with Infor 

Document Management, or in Microsoft® 

Office applications. You can also collaborate 

by working on documents in Infor ION® 

workflows or use them as shared content in 

Infor Ming.leÊ conversations. 

Take advantage of a fully integrated end-to-

end solution 

Infor Document Management is a completely 

integrated end-to-end solution, bundled with a 

content repository that securely stores all of 

your documents. With one content repository, 

you can consolidate all of your business 

documents, while ensuring that common 

practices around governing the permissions 

around documents are always enforced. 

Should there be a need to use a content 

repository other than the one that comes with 

Infor Document Management, you also have 

the option to use IBM® DB2® Content 

Manager or Microsoft SharePoint as your 

content repository.  

Get the capabilities you need to: 

¶ Input - Automatically add documents 
to Infor Document Management as 
part of a capturing process or an 
automated process. Or, add them 
manually using your ERP applications 
or any of the Infor Document 
Management clients, all inside Infor 
Ming.le. You can even use a Microsoft 
Office application to add documents 
directly to the back-end platform. The 
system creates the appropriate 
metadata, referencing your documents 
to your ERP objects. With Infor 
Document Managementôs Document 
Capture component, you can store an 
invoice image file together with data 
thatôs extracted from the invoice. Later, 
when looking at the invoice in your 
invoice matching program, the 
scanned document is also there to 
view. All this can be accomplished 
using basic setup and configuration. 

¶ Store - All of your documents are 
stored in a repository that applies role-
based authentication and authorization 
to ensure the safety of your 
information. The repository also 
provides versioning and check-
out/check-in capabilities, so you can 
be sure youôre always working with the 
latest, most complete version of a 
document. 

¶ Connect - Attributes that are stored 
with your documents allow soft links to 
be created between your documents 
and your applications. Your application 
doesnôt have to know any of the 
specifics about a stored document to 
connect to it. Infor Document 
Management creates this connection 
for you, since your business objects 
and documents share all of the same 
attributes. 
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Infor ION 
 

Powerful middleware to unify your systems 

Inforôs IONÈ technology lets you easily 

integrate both Infor and non-Infor systems, so 

your applications can talk to each other without 

complex integrations or customizations.  

ION also uses a loosely-coupled architecture 

that allows you to upgrade one systemðor 

even have it go downðwithout impacting the 

others. Think of it like the Internet. If one 

application goes down, the Internet doesnôt go 

down with it. Itôs the same with Infor ION. With 

the release of Infor Xi Platform 12.0, ION now 

delivers new levels of scalability, so you can 

meet any requirement for system up-time and 

availability.  

Simplify integration between disparate 

systems 

Infor ION enables intelligent business 

operations by simplifying integration between 

disparate systems, while combining contextual 

business intelligence, common reporting and 

analysis, streamlined workflow, and business 

monitoring in a single, consistent architecture.  

¶ Embraces open, non-proprietary 
standards like OAGIS (industry 
standard XML format) to ensure that 
both Infor and non-Infor applications 
can talk to each other in the same 
common language. 
 

¶ Provides role-based access and 
intuitive modeling tools to ensure 
business users can build event 
monitors and workflows, as well as 
modify business processes, as 
needed. 
 

¶ Provides key capabilities in the areas 
of exception management through 
rules-based monitoring and unified 
logging and error reporting, and 
delivers alerts to any business user on 
their desktop or their mobile device.   
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Infor BI 

 

Infor BI is a comprehensive platform designed 

with the business user in mind, allowing for the 

creation of unique and fully integrated 

business intelligence applications for desktop 

and mobile users in any domain or industry. 

Infor BI provides predefined analytics and 

content, delivered through an intuitive user 

interface that offers clear, contextualized 

insights and self-service capabilities for 

relational and multidimensional data. 

Integration with Infor Mingl.eÊ enables users 

to easily share dashboards, reports, and 

analytical results.  

Gain business insight 

The amount of information inside your 

company is constantly expanding, and to stay 

competitive, your data-insight strategy has to 

keep pace with business change. With multiple 

sources of data, it can be difficult for your 

users to get access to the information they 

need, when they need it. Your users need 

business intelligence and analytics that provide 

the most up-to-date information in a timely 

fashion, no matter where they are. They need 

information delivered in a cohesive and user-

configurable format that can help drive your 

organizationôs business decisions and actions. 

To overcome these obstacles, you need a 

robust BI solution that can access, filter, 

analyze, and publish information on-demand 

throughout your organization, and deliver it to 

users whether theyôre in the office or on the 

road. The solution you choose must merge 

data from multiple sources into a single source 

of truth that can be personalized to usersô 

specific needs, so they can quickly transform 

raw data into valuable business insight. 

 

 

 

Get one solution for all your analytics 

needs 

With Infor® BI, you get a fully integrated, state-

of-the art business intelligence platform for all 

types of financial and operational analytics and 

performance management. Infor BI is 

supported in 11 different languages, and is in 

use by more than 3,000 customers in over 100 

countries. Companies large and small rely on 

Infor BI for standard reporting, dashboards, 

flexible ad hoc reporting and analysis, 

business planning, budgeting, forecasting, and 

financial consolidation 

With Infor BI, you get: 

¶ A powerful infrastructure. Infor BI is 
a real-time, in-memory, online, 
analytical processing database for 
multi-dimensional analysis, planning 
and modeling.  Infor BI also provides 
Bi Datalinks and BI Q&A (Excel) for 
relational reporting.  
 
 

¶ A customizable front end. You can 
create your own browser-based 
dashboards for self-service analytics, 
management reports, data 
visualization, and application content. 
You also get the ability to deliver rich 
dashboards and data visualizations to 
mobile users via an iPad®, and also 
for power users in Excel®, or via a 
web browser. Analytics can also be 
delivered in-context to business 
applications to help enterprise 
application users make better choices 
at the point of decision. You can get 
notifications to proactively alert you of 
potential problems, and be able to 
analyze the root causes and take 
action. 
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Get data wherever you work 

As an end-user, you can create your own 

dashboards and analysis right from your iPad 

or web browser, without requiring IT or power 

users to do it for you. Thanks to powerful self-

service capabilities, you can easily and 

securely discover and inspect data. You also 

can annotate dashboards and share 

information with other users from your mobile 

device. Once you have the information you 

need, you can quickly export information to 

Excel, PDF, PowerPoint, or other formats. And 

because Infor BI plugs into Infor Ming.leÊ, you 

can use social collaboration as part of your 

decision-making process. Whether youôre 

visiting customers, partners, or suppliers, youôll 

have the information you need at your 

fingertips with browser and mobile-based 

dashboards. 

Measure your business  

With Infor BI, you have a single system that 

measures and monitors your business, 

delivering timely and up-to-date information in 

a format that is immediately useable. Out-of-

the-box, you have access to analysis models 

that sit on top of any dataset and automatically 

identify trends, outliers, clusters, and 

rankingsðto name just a fewðto draw your 

attention to the most important information and 

use it to drive decisions. You can easily adapt 

your own reports and create new ones. Data is 

automatically filtered and secured so that you 

see only the information that is relevant to you. 

Contextual analytics. To evaluate business 

processes, you need more than numbers. You 

need access to essential background 

information on customers, contacts, and more, 

which is often stored in text files, 

spreadsheets, emails, websites, and other 

semi-structured files. With Infor BI, you can 

supplement your reports with links to these 

relevant documents and web pages. You can 

also incorporate geo-spatial displays of data by 

overlaying analytical information on top of 

Google MapsÊ. You can immediately begin to 

tap your current data sources because the 

solution easily adapts to your company's 

structures.  

Sophisticated information analysis. Sorting, 

ranking, color-coding, animated charts, 

tooltips, and other advanced analytic options 

help you assess information in seconds.  

Access rights and user profiles. View only 

the information you need for your tasks using 

detailed access rights and user profiles. 

Prepare and filter raw data into specialized 

information using a list concept, and easily 

create ad-hoc analyses and reports on the fly 

(much like using a pivot table). Plus, you can 

publish reports quickly and easily on your 

corporate intranet and the web. You can export 

data into pure HTML, so client-side work is 

minimal.  

 

Adapt to change  

With Infor BI, youôll be able to benefit from 

standard analysis and reports that adapt and 

evolve along with your business. The 

information you receive is always complete 

and up-to-date, as the solution automatically 

captures and presents new data. You can 

quickly see the potential impacts of changes 

before they happen. You can model what-if 

scenarios with multiple business rules and 

interdependencies, improving not only your 

business decisions, but also your confidence in 

those decisions.  

Better business insight. With Infor BIôs 

flexible modeling features and integration, you 

get an ideal platform for better analysis 

models. Improve your business decisions and 
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your confidence in those decisions by 

introducing multidimensional data into your 

modeling process to enhance what-if 

comparisons. Youôll be able to test multiple 

business scenarios quickly, view information 

down to any level of detail, and set up 

business rules to reflect interdependencies. 

Youôll immediately see how a possible sales 

rebate would impact your bottom line, since 

calculations are performed in real time. Benefit 

from better compliance with regulatory and 

audit requirements with user security settings. 

Plus, youôll be able to use functions such as 

start and end dates for users and groups, as 

well as individual password security settings 

for users, to ensure you adhere to regulations.  

Change the speed of business  

Users wonôt need to look through pages and 

pages of reports to find whatôs important. Best 

of all, youôll save money and time by reducing 

the manual and duplicated efforts of each of 

your employees because a single system will 

be acquiring information from disparate data 

sources and pulling it into one contextually 

aware business intelligence platform. 

Become more competitive  

With information spread across multiple 

systems within your organization, you need a 

technology solution that provides the most 

timely and accurate information, anywhere, 

anytime, and with a single version of the truth 

that makes the most business sense. You get 

just that with Infor BI.  

Youôll be able to: 

Å Get fast access to real-time information, 
no matter where you are. 
 

Å Access accurate data from all parts of 
your organization. 

 
Å Understand and identify your companyôs 

problems and challenges 
 

Å React faster and with greater confidence 
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Sales 

Customer Relationship Management (CRM) 
*CRM ONLY license not offered Multi-tenant at this 

time 

CRM is a customer relationship management 

module that provides an efficient method for 

managing the entire sales process within Infor 

CloudSuite Industrial, from customer lead 

origination and sales opportunity tracking 

through converting prospects to customers and 

placing the order. 

The features in CRM provide an integrated 

solution between your front and back offices. It 

delivers productivity gains by streamlining 

sales and customer service processes, 

decreasing the cost of sales and cost to serve, 

and ultimately increasing revenue.  

¶ Track all elements of a marketing or sales 
campaign through Opportunities 
 

¶ Manage all tasks associated with an 
opportunity using the Opportunity Tasks 
form 
 

¶ Manage contact information and basic 
company information of your competitors 
 

¶ Create and manage campaigns  
 

¶ Track estimate orders assigned to 
prospects or customers 
 

¶ Maintain territory information, the SIC 
code, company revenue and number of 
employees for each customer 
 

¶ Cross reference your sales contacts with 
customers and prospects 
 

¶ Assist prospects and customers from initial 
interest through order placement using the 
Prospects and Leads forms 
 

¶ Convert prospects to customers 
 

¶ Organize prospects and customers by 
Territories 
 

¶ Create and manage sales teams for 
customers, prospects, and opportunities 
 

¶ Track communications with sales contacts, 
prospects, and customers 
 

¶ Maintain basic information about your 
sales contacts  
 

¶ Create sales forecasts  
 

¶ Add opportunities to a sales forecast  
 

¶ Create sales periods  
 

¶ Sales person homepage 
 

¶ Mail Merge and email Blasts 
 

¶ Visibility into the lifecycle of a customer 
order through the Customer Order 
Document Lifecycle form.   
 

¶ Determine how much money and time 
current promise-and-expedite scheduling 
is costing your company by using the 
Customer Service Impact form 
 

 

Track all elements of a marketing or sales 

campaign with CRM. 

 

 

  

http://uscowslu5/SyteLine/Language/en-US/forms/crmtopics/opportunity_tasks.htm

















































































































































































